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SoilWorkplace safety

Is your agritourism business workplace health and safety 
compliant?
An agritourism venture can offer 
many benefits in the way of additional 
income or business resilience, but have 
you considered your workplace health 
and safety responsibilities?

Growcom’s Workplace Relations Advisor, 
Annabel Hutch said as a business owner 
you carry significant legal responsibility 
and liability for ensuring the health and 
safety of not only your employees but 
anyone who enters your property. 

“With agritourism, your responsibilities 
are heightened due to the increased 
foot-traffic coming onto your property. 
You will have a significant lack of control 
over people’s behaviour compared to 
your employees who have been trained,” 
she said. 

“Knowing and understanding Workplace 
Health and Safety laws for both your 
employees and the general public 
entering your property will help you avoid 
unnecessary costs and damage to your 
business.”

If you are considering establishing an 
agritourism venture where the general 
public will be entering your property Ms 
Hutch provides some basic advice.

“It is the responsibility of the business 
owner to ensure the environment is safe 
for people to enter,” she said.

“You will need to establish a site induction 
which should cover what visitors can and 
cannot do while on farm.

“No-go zones will need to be clearly 
identified as will a very clear traffic 
management plan regarding where 
people park.

“You will also need to ensure toilets 
and hand washing facilities are easily 
accessible together with first aid and an 
emergency evacuation plan. 

“Visitors should be required to sign a 
record that they have attended and 
understood the site induction.

“You will also need public liability 

insurance to avoid any further issues.”

Although there are some costs associated 
with implementing safe work practices, 
taking no action can be serious and 
expensive.

If you are unsure if your business is 
compliant, a Hort360 workplace safety 
risk assessment could put your mind at 
ease.

For an investment of $330, Growcom’s 
Workplace Relations Advisor will conduct 
a risk assessment of your business’s 
compliance. At the end of this process 
you will receive a comprehensive 
report on your level of compliance, and 
recommendations for the way forward. 

Growcom’s Hort360 program, the best 
management practice program for 
horticulture, is designed to give growers 
a 360 degree view of their farm business 
operations, identifying potential risks, 
capitalising on business opportunities 
and highlighting unnecessary farm 
expenses.


